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1.  SINGAPORE CHRISTIAN HOME 
 

1.1.  Started in 1960 as a shelter for destitute ladies, the Home was registered on 

 10 August 1977 under the name Singapore Christian Home for the Aged. 

 

1.2.  It was licensed as a Nursing Home under the Public Hospitals & Medical 

 Clinics Act in February 1994. 

 

1.3.  At the EOGM in January 2013, a resolution was passed to revise the 

 Constitution and the name was changed to ‘ Singapore Christian Home ’. 

 

 

 

 

 

 

 

  

“A place where 

staff serve 

with love 

and pride 

and residents 

call ‘Home’.” 
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2.  BOARD OF DIRECTORS 

 
2.1.  Election of Directors was conducted at the AGM convened on 26 June 2012. 

 

2.2.  The Board of Directors for the term from June 2012 to July 2014 is as follows : 

 

  President Dr Lim Yean Teng 

1st Vice - President Mr Kok Siew Hoong 

2nd Vice - President Mr Phua Kim Leong 

Hon. Treasurer Mr Wong Siew Weng Steven 

Hon. Secretary Mr Lee Hock Seng 

Asst. Hon. Secretary Mr Liew Eng Lee 

Directors Dr Chan Kin Ming 

Mr Khoo Hock Nam 

Mr Lai Daniel 

Mdm Neo Siew Yen 

Ms Ng Thai Lee 

Mr Sie Chin Hong 

Mr Tan Ashley  ( appointed 9 January 2013 ) 

Mrs Tan Serena 

Ms Shaw Geok Hua 

Advisors Mr Looi Im Heok 

Rev. Quek Kiok Chiang 

Trustees Dr Lim Yean Teng 

Mr Wong Siew Weng Steven 

Mr Liew Eng Lee 

Medifund Committee Chairman Mr Tan Ashley 

Members Mr Ho Samuel 

Ms Ho Sau Kuen 

“To serve its 

residents in 

the spirit of 

love and to 

provide for 

their needs in 

an 

environment 

of warmth 

and 

friendliness.” 
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2.3.  The Board is required to sign Conflict of Interest Declarations on a yearly 

 basis. 

Sub – Committees 

Building Chairman Mr Lai Daniel 

 Members Mr Liew Eng Lee 

Mr Kok Siew Hoong 

 

Finance Chairman Mr Tan Ashley 

Members Mr Liew Eng Lee 

Miss Shaw Geok Hwa 

Mr Wong Siew Weng Steven 

 

Fund Raising Chairperson Mrs Tan Serena 

 Members Mr Liew Eng Lee 

Mr Wong Siew Weng Steven 

 Mrs Woo Chu Sin 

 

Human Resource Chairman Mr Kok Siew Hoong 

Members Miss Goh Lee Kian 

Miss Seah Diana 

 Mr Sie Chin Hong 

Mr Yeo Robert 

 

Professional Services & Standards Chairman Dr Chan Kin Ming 

Members Dr Lim Yean Teng 

Ms Ng Thai Lee 

Pastoral Care Chairman Mr Phua Kim Leong 

Members Mr Khoo Hock Nam 

Mr Sie Chin Hong 

Mdm Neo Siew Yen 
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3.  FINANCE 

 
3.1  Singapore Christian Home’s main sources of income were from government  

 grants / subsidies, programme fees and donations. 

 

 
 

3.2  For Financial Year 2012 / 2013, there was an increase in total income from 

 S$ 2.13 M to S$ 2.99 M.  The change was mainly due to the increase in 

 government grants and fee income. 

 

3.3  With the increase in services provided and additional costs incurred to prepare for 

 the move to Sembawang, the total expenditure for the year increased from $ 1.73M 

 to $ 2.6 M. 

  

Donations
$215,982 

7%

Government Grants / 
Subsidies

$2,077,065 
70%

Programme Fees & 
Other Income

$696, 208
23%

Sources of Income - FY 2012 / 2013

Type caption here.

To replace the 
picture with your 
own, select it and 
then press Delete. 
You will see a 
placeholder that 
you can click to 
select your image.
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3.4  The pie chart below shows the breakdown of the Home’s expenditure. 

 

 
 

3.5  Despite the substantial increase in expenditure, the Home still managed to 

 close the financial year with a surplus of S$ 385,000. 

 

3.6  The Board regularly reviews the amount of reserves that are required to ensure that 

 they are adequate to fulfil the continuing obligations of the Home.  The primary 

 objective in the management of the Home’s reserve is to ensure that it maintains 

 strong and healthy level of reserves and working capital ratio in order to support its 

 operations. 

 
3.7  The Home placed its excess fund in Singapore dollar fixed deposits. 

Manpower 
$1,236,762 

47%

Maintenance 
$999,686 

38%

Medical Supplies 
$177,562 

7%

Food & Supplies
$93,257 

4%

Administrative & Other Expenses
$96,813 

4%

Expenditure - FY 2012 / 2013
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4.  ENROLMENT & SERVICES 

 
4.1.  Singapore Christian Home operated at its full capacity of 75 licensed beds. 

 

4.2.  The Home continued to offer priority admission to applicants from destitute 

 or very low-income background.  Increasingly, there were more admissions with 

 multiple family issues rather than elderly single destitute persons. 

 

Enrolment 

( 1 April 2012 – 31 March 2013 ) 

Functional Category 

II III IV Total 

No. of Residents as at 1 April 2012 6 34 31 71 

New Admissions 1 5 12 18 

Respite Care 0 1 1 2 

Total Enrolment 7 40 44 91 

No. of Deaths / Discharge 0 / 1 3 / 3 9 / 3 12 / 7 

No. of Residents with change in RAF 0 -5 5 0 

No. of Residents as at 31 March 2013 6 29 37 72 

  

Type caption here.

To replace the 
picture with your 
own, select it and 
then press Delete. 
You will see a 
placeholder that 
you can click to 
select your image.
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4.3.  Residents were predominantly Chinese and above 60 years of age. 

 

Ethnicity 
50 – 59 

yrs 

60 – 69 

yrs 

70 – 79 

yrs 

80 – 89 

yrs 

Above 90 

yrs 
Total 

Chinese 3 3 11 30 19 
66 

( 91.6% ) 

Indian 0 2 0 1 1 
4 

( 5.6% ) 

Eurasian 0 0 1 1 0 
2 

( 2.8% ) 

Total 
3 

( 4.2% ) 

5 

( 6.9% ) 

12 

( 16.7% ) 

32 

( 44.4% ) 

20 

( 27.8% ) 

72 

( 100% ) 

 

4.4.  The youngest resident was 51 yrs old and the most senior was 103 yrs old. 

 

4.5.  Residents were mainly physically disabled and mentally incapacitated with 

 medical and nursing needs that required supervision.  Most were on wheelchair 

 and needed assistance in ambulation.  The rest were bed-bound and required total 

 care.  More than 50 % of residents had lost varying degrees of their cognitive abilities 

 to communicate or understand. 

 

  

Due to episodes of stroke about 5 years ago, Mdm Tan, 73 years old, became bed-bound 
and non-communicative. She requires tube feeding and total nursing care.  
 
Mdm Tan is married with a daughter and 3 sons.  Husband is residing in another nursing 
home.  One son is incarcerated and another has not been in contact with the family for many 
years.  
 
Daughter is simple-minded and works as a cleaner.  The burden of caring and providing for 
both Mdm Tan and her husband rests heavily on her.  
 
‘ I am happy with the good nursing care that my mother receives at the Home.  I can now 
concentrate on my work and am relaxed when I visit her. ’ – Daughter of Mdm Tan  
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4.6.  Concerted efforts were made to raise the Home’s medical and nursing 

 capabilities through right staffing and tools, skills and competency training, 

 changes to work processes and better use of resources to increase intake of 

 residents with higher care needs. 

 

4.7.  Khoo Teck Puat Hospital ( KTPH ) supported the Home with geriatric, pharmacy, 

 laboratory and podiatry services. 

 

4.8.  The Home was a member of Project CARE, Tan Tock Seng Hospital’s initiative in 

 empowering nursing homes with capabilities and resources to  provide holistic and 

 consistent end-of-life care. 

 

4.9.  National Skin Centre ( NSC ) adopted the Home for 3 years through the  Health 

 Endowment Charity Skin Clinic.  Under the community service project that started 

 in June 2012, NSC ran monthly clinic and provided standard drugs at no charge. 

 

4.10. In addition, Visiting Consultants and other allied healthcare professionals were 

 engaged to work closely with the Resident Physician and the nursing team to best 

 care for residents within the Home. 
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5.  HUMAN RESOURCE 
 

5.1.  With the imminent expansion to the new premise in Sembawang, the Home’s 

 headcount increased by about 85 % from 46 to 85.2 by 31 March 2013. 

 

5.2.  The Home is reliant on foreign care staff.  About 75 % of the Home’s employees 

 from the Philippines, Myanmar and Sri Lanka are engaged as nurses, nursing aides 

 and health care attendants. 

 

5.3.  Staffing will continue to increase progressively for the relocation to Sembawang. 

 

5.4.  With the young team, there was focus on on-the-job training, developing core skills 

 and setting care standards.  Singapore Christian Home targeted for each 

 care staff to receive up to 40 training hours per year. 

 

5.5.  In October 2012, NUHS and AIC initiated a 3½ day 6-S training for staff.  Staff 

 carried out what they learnt by reviewing their work processes and 

 reorganising storage and layout in the Home. 

Type caption here.

To replace the 
picture with your 
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6.  COMMUNITY PARTNERSHIP & 
OUTREACH 

 
6.1.  Volunteers and donors brought companionship, comfort and cheer to residents. 

 

6.2.  The Board in particular records its appreciation to Mr Lui Tuck Yew, MP for 

 Moulmein - Kallang GRC and Minister for Transport & Second Minister for 

 Foreign Affairs for rallying the grassroots organisation to adopt the Home. 

 

6.3.  Members of Moulmein Novena and Goldhill Neighbourhood Centres regularly 

 hosted celebrations and trimmed hair for residents.  Their hospitality was also 

 extended to staff.  Moulmein Novena NC showed their appreciation to the foreign 

 staff by inviting them to their Annual Dinner. 

 

6.4.  On 14 December 2012, Board Members, residents, families, staff, volunteers 

 and well-wishers gathered to mark SCH’s final Thanksgiving cum Christmas 

 Celebration at Jalan Tan Tock Seng. 

 

6.5.  18 new volunteers signed up with the Home for the period of 1 April 2012 to 31 

 March 2013.  They bring cheer and companionship to residents on a regular basis. 

 

6.6.  For a more holistic experience, the volunteers not only conduct visitations 

 and activities for the residents, but also do non-interactive voluntary tasks 

 such as cleaning and administrative work. 

 

6.7.  Other than the regular volunteers, the Home also received ad-hoc visits from 

 schools, churches, corporations and social service organisations such as 

 Nanyang Girls’ Choir, BCA Academy, Church of Good Shepherd, YMCA - FairPrice 

 and the Boys’ Brigade from Northland Secondary School. 

  

Type caption here.
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6.8.  The following show the volunteer groups that visited regularly and the activities 

 carried out : 

 

 

 

 

Organisation Programme / Activity Frequency 

Bedok Church of Christ Outings Quarterly 

First Evangelical Reformed 

Church 
Singing & Fellowship Regular 

Loving Sisters Worship & Sing–along Monthly 

Moulmein Goldhill 

Neighbourhood Centre 

 Mooncake Festival Celebrations, 

Performances & Lunch Treats 
Regular 

Moulmein Novena 

Neighbourhood Centre 

 National Day Celebrations, 

Haircutting, Christmas and  

Lunar New Year Celebrations 

Regular 

SG Cares Arts & Craft Up to twice a month 

Wesley Methodist Church Singing, Games & Befriending Alternate Month 

YMCA 
  Befriending, Games & Activities, 

Outings & Performances 
Up to twice a month 
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Mdm Grace Soon Oon Hwee, 61, has been volunteering at Singapore Christian Home for more than 

a decade.  Since it was still an Atap house in Upper Thomson Road, the regular visitor has been 

coming to the Home every week for almost 20 years.  One of the late founders of the Home, Mdm Liew 

Choon Giok, was the one who encouraged her to reach out to these elderly ladies. 

 ‘ I think the most important gift that we can possibly provide them is the gift of love.  I think of my 

mother and I remember the old people here.  I don’t do much for them at all- I just try my best to support 

them in prayer and help wherever I can.  It’s a privilege for me to be able to visit them. ’ 

Her compassion for the aged stems from her experience in having to take care of her elderly mother.  

Grace’s ultimate hope is to continue to provide them with a listening ear and bring them comfort from 

God for many years to come. 
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7.  DEVELOPMENT OF REPLACEMENT 
HOME IN SEMBAWANG 

 

7.1.  The new 9-storey premise at 20 Sembawang Crescent was officially handed over to 

 Singapore Christian Home on 1 March 2013. 

 

7.2.  On 23 March 2013, Rev. Phua Chee Seng conducted a blessing of the new 

 Home. 

 

7.3.  AIC facilitated the Home in various initiatives to ensure that staff were adequately 

 and effectively prepared for the relocation.  Projects included Business Process 

 Review and Job Redesign with EY Consultant to better prepare for staff deployment 

 and 6-S with NUHS to review work flow and best use of space. 

 

7.4.  Through the Shared Procurement Programme with AIC and Singhealth GPO, the 

 Home procured hospitals beds and bed accessories at competitive rates, resulting 

 in cost savings. 

 

7.5.  MOH Holdings led the management team in an IT Planning and Enablement 

 Programme that took care of the transfer of IT storage from the old premises to the 

 new Home, hardware procurement and infrastructure capabilities for future 

 developments. 

 

7.6.  MOH Holdings further provided support and advice in the tender exercises for the 

 installation and fitting out of the kitchen and laundry facilities. 

 

7.7.  The relocation to the new premises was scheduled on 21 May 2013. 

.










































