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About Us

Mission

Vision

Singapore Christian Home (SCH) is a 240-bed not for profit 
nursing home licensed by the Ministry of Health. Registered in 
1977, SCH provides residential and respite nursing and medical 
care to destitute and persons from very low-income families. 

In addition to the frail adults, the Home specifically caters 
to medically fragile children and young adults and dialysis 
patients. A multi-disciplinary team comprising full time staff 
and visiting consultants renders assistance in daily living 
activities, medical, geriatric, psychiatric, dermatological and 
nutrition care, physiotherapy, occupational and speech therapy, 
emotional support and financial assistance. 

Dedicated volunteers befriend and bring enriching activities to 
promote the psychosocial and spiritual well-being of residents. 

To serve its residents in the spirit of love and to provide for their 
needs in an environment of warmth and friendliness. 

A place where staff serve with love and pride and residents call 
‘Home’. 

Unique Entity Number
S77SS0040

The Private Hospitals and Medical Clinics ACT 
(PHMCA) Licence
4800130/08/172
14 May 2019 – 13 May 2021

Registry of Society (ROS) Number / Registration Date
138/77  /  10 August 1977

Institute of Public Character (IPC) Registration Number / 
Validity Date
HEF0028/G  /
22 Jan  2020 – 21 Jan 2023

Banker
United Overseas Bank

Registered Address
20 Sembawang Crescent, 
Singapore 757092

Auditor
SH Ong LLP
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This year, SCH marked its 7th anniversary at Sembawang. 
With God’s blessing, the Home continues to serve its residents 
in the spirit of love and to provide for their needs in an 
environment of warmth and friendliness. 

Providing quality medical and nursing care, ensuring the safety 
and well-being of the residents is the heart of what the Home 
does, regardless of the age and health condition of the people 
we are serving and ever-changing circumstances.  

Together, the team is going further in the year. Building on 
the experience in serving residents with renal condition, the 
Home took in its first Automated Peritoneal Dialysis resident, 
expanding its scope of care. 

We also saw the growth of the Children and Young Persons’ 
Ward. The Home has been recognised by AIC as a nursing 
home prepared to handle non-standard referral. The ward 
has not only grown in numbers, but also, in confidence, 
caring for the young ones.  To provide stimulation and family 
bonding times, the Home organised its outings for the residents 
and their family members, bringing fond memories for them. 

With the support of AIC, professional partners and volunteers, 
SCH is committed in making the Home a better place for the 
residents. The Chef Partnership Programme revamped the menu 
to enhance the nutrition and overall processes. Different 
activities were designed and carried out to cater to the 
individual needs of the residents. 

President’s Message
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A Company Emergency Response Team (CERT) was set up to 
handle any fire emergency. After undergoing vigorous training, 
the CERT team, together with the staff and residents, successfully 
conducted first ever evening fire drill. The drill was conducted 
with precision, professionalism and included the participation of 
family members.  

The world entered into unprecedented times when COVID-19 hit 
many countries since the beginning of 2020. Singapore was no 
exception. SCH worked closely with MOH and AIC and rolled out 
a series of measures to safeguard the safety of residents and staff. 
The Home remained in full alert and stayed vigilant and prepared. 

In  combating COVID-19,  I am deeply impressed by the dedication, 
commitment, passion and love exhibited by the Executive 
Director, the senior management staff and all other workers at 
the Home. Indeed, I applaud the unity and positive spirit of all 
of them in such testing circumstances. I am also grateful to all 
the family members, volunteers, partners and donors for their 
unwavering support and understanding during this period. 

In challenging times, the Home remains focused on its core 
mission, providing a safe and caring place for the vulnerable. 
Together, SCH will rise through this pandemic and be stronger in 
the many years to come.   

I thank God for His grace, mercy and kindness to the Home. I also 
thank all my fellow Directors who journey with me sacrificially 
and lovingly as we serve our residents in need.  

Professor Wee Chow Hou
President
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Dr Chan Kin Ming
Medical Practitioner, w.e.f July 2009*

Mr Kok Siew Hoong
Retiree (Architect), w.e.f July 2009*

Mr Choo Kim Seng

Mr Lim Meng Wee

Miss Goh Lee Kian

Ms Ng Thai Lee

Rev Phua Chee Seng

Project Management, w.e.f September 2019*

Managing Director, w.e.f September 2019*

Mr Koh Soo Keong
Director, w.e.f September 2019*

Mrs Woo Chu Sin
Retiree (Company Director), w.e.f July 2013*

* Date first elected to the Board of Directors

Head of Human Resource, w.e.f July 2013*

Senior Lecturer, w.e.f May 2011*

Pastor, from June 2016 –January 2020

Assoc Prof Ho Peng Kee
Patron

Prof Wee Chow Hou
University Professor, w.e.f July 2014*

President, Trustee

Mr Lee Hock Seng
Retiree (Lawyer), w.e.f July 2009*

1st Vice President

Mr Tan Yong Hui Ashley
Enterprise Risk Director, w.e.f July 2013*

Secretary, Trustee

Mr Ng Chun Leong
Risk/Investment Management, w.e.f Sept 2018*

Treasurer, Trustee

Mr Wong Siew Weng Steven
Retiree (Banker), w.e.f April 2003*

2nd Vice President

Ms Leong Soon Peng
Retiree (Information Technology), 
w.e.f September 2019*

Assistant Secretary, Trustee

Dr Keow Yeong Ming
Consultant, w.e.f July 2014*

Assistant Treasurer

Directors

September 2018–September 2020Board of Directors
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January 2019–December 2020Committees

Finance
Chairperson
Mr Ng Chun Leong

Members
Mr Chia Ko Wen
Dr Keow Yeong Ming
Mr Tan Yong Hui Ashley
Mr Yeo Jin Qiang Joey

Senior Management
Executive Director
Ms Yip Moh Han
Appointed July 2011

Director of Nursing
Ms Long Suh Hor Jane
Appointed October 2012

Assistant Director
Mr Leong Chin Sai Michael
Appointed September 2016

Building & Facilities
Chairperson
Ms Leong Soon Peng

Members
Mr Choo Kim Seng
Dr Keow Yeong Ming
Mr Kok Siew Hoong

Professional Standards
Chairperson
Dr Chan Kin Ming

Members
Ms Ng Thai Lee

Community Engagement & Fund-Raising
Chairperson
Mrs Woo Chu Sin

Members
Mr Koh Soo Keong
Mrs Ng Soo Kheng
Mrs Ong Esther
Mr Wong Siew Weng 
Steven

Medifund Committee
Chairperson
Ms Ho Sau Kuen

Members
Mr Ho Boon Tong Samuel
Mr Tan Yong Hui Ashley
Ms Yip Peck Ngoh

Audit & Risk
Chairperson
Mr Koh Soo Keong

Members
Ms Magnus Stephanie
Mr Ng Chun Leong
Mr Tan Yong Hui Ashley

Human Resource
Chairperson
Miss Goh Lee Kian

Members
Mr Lee Hock Seng
Mr Lim Meng Wee
Miss Seah Yen Goon Diana
Mr Yeo Chin Hin Robert

July 2019–June 2023



6

SCH is governed by the Constitution of the Society and is run 
in compliance with the Licensing & Regulatory requirements of the 
Ministry of Health and the Code of Governance for Charities and 
Institutions of Public Character. SCH’s Governance Evaluation 
Checklist to assess compliance with the Code of Governance 
for Charities and Institutions of Public Character can be viewed 
at www.charities.gov.sg.  SCH is a full member of the National 
Council of Social Service (NCSS).

The Board of Directors, elected at the Annual General Meeting, 
comprises members of the Home. The term of office for the 
Board member is 2 years. The Board of Directors establishes 
the framework, sets directions and maintains the highest level of 
accountability to advance the Home’s vision and mission. There 
were four (4) Board of Directors’ meetings held at the close of 
31 March 2020.  As part of the Board renewal and succession 
planning process, at the last Annual General Meeting, 4 new 
members were elected to the Board of Directors.

The Standing Committee comprises key office-bearers in the 
Board of Directors who assist in deciding on all matters of the 
Home between the meetings of the Board. All office-bearers, 
with the exception of Treasurer and Assistant Treasurer may be 
re-elected to the same or related post for a consecutive term 
of office. Both the Treasurer and Assistant Treasurer may be 
re-elected for a consecutive term as Assistant Treasurer and 
Treasurer respectively, provided that no person shall serve more 
than 4 years consecutively as either Treasurer and/or Assistant 
Treasurer, or vice versa. In addition, the Treasurer and Assistant 
Treasurer may also be re-elected as any other office-bearers for 
a consecutive term of office.  

The Board further appointed Sub-committees, each represented 
by a member of the Board of Directors, to assist the Board in 
reviewing and deliberating on specific aspects of running the 
Home. Members of the Board of Directors and Sub-committees 
do not receive any remuneration from the Home and have no 
personal or vested interest in the business of the Home. 

Corporate Governance
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NAME  POSITION  ATTENDANCE

Prof Wee Chow Hou  President

Mr Lee Hock Seng  1st Vice President

Mr Wong Siew Weng Steven  2nd Vice President

Mr Tan Yong Hui Ashley  Secretary

Ms Leong Soon Peng  Assistant Secretary

Mr Ng Chun Leong  Treasurer

Dr Keow Yeong Ming  Assistant Treasurer

Dr Chan Kin Ming  Director

Mr Choo Kim Seng  Director

Miss Goh Lee Kian  Director

Mr Koh Soo Keong  Director

Mr Kok Siew Hoong  Director

Mr Lim Meng Wee  Director

Ms Ng Thai Lee  Director

Mrs Woo Chu Sin  Director

Attendance at Board Meetings

The policy allows the whistle-blower, be it a staff or external 
party, a channel to raise any concern of wrong-doings 
including fraud, control or compliance issues, to the 
Executive Director or the Board.

Whistleblowing
Policy

All Directors, members and staff are required to make an 
annual declaration of actual or potential conflicts of interest 
to the business of SCH and as and when there is a situation 
of potential conflict of interest.

Conflict of 
Interest Policy

The Home has an Audit & Risk Committee that assists the Board in 
overseeing the Home’s policies, risk and compliance matters.

Being an accredited bizSAFE Level 3 institution, there are 
processes of systematic identification, assessment and monitoring 
of risks within the Home. Emphasis is placed on timely incident 
escalation, investigation, resolution and reporting.

Risk Management 
Policy



8

1960 1993 2000

1977 1996 2009

2011

Singapore Christian 
Home was founded 
by three Christian 
friends who took in 
destitute ladies from 
the streets into their 
Upper Thomson Home.

On 23 November 1993, 
the Home was granted 
license to operate as a 
33-bed nursing home.

Moved to Jalan Tan Tock 
Seng in 2000.

The Home was registered 
under the name Singapore 
Christian Home for the Aged.

The Home moved to Jalan 
Kayu and lodged with Ju 
Eng Home.

Minister of Health, 
Mr Khaw Boon Wan, 
announced that Singapore 
Christian Home had been 
allocated a new site in 
Sembawang.

Bed capacity increased 
to 75 in 2011.

Milestones
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2013 2015 2017

2014

20192016

2018

The Home finally shifted 
to a 248-bed custom-built 
home at Sembawang 
Crescent in May 2013 
where it took in the first 
cases of male residents 
and respite cases. The 
Home name was changed 
to “Singapore Christian 
Home” to reflect the 
profile of residents the 
Home will be looking after.

The Home piloted 
the Nursing Home IT 
Enablement Program 
(NHELP), an initiative 
of the Ministry of Health.

Launch of patient ceiling hoists for 
resident transfers. In the same year, 
a ward was dedicated to the care of 
medically fragile children and young 
persons.

Minister of Health, 
Mr Gan Kim Yong, 
officiated the opening 
of Singapore Christian 
Home on 4 January 2014. 
The Home implemented 
the Advanced Care Planning 
with 5 facilitators. Certified 
as ITE Approved Training 
Centre in April 2014 and 
conducted the first ITE 
Skills Certificate in Health 
Care (Home Care) in June 
2014 for 15 staff.

10 licensed nurses, funded 
by the Mdm Lau Eng Swan 
Memorial Fund, attended 
the Basic Peritoneal Dialysis 
Care Programme conducted 
by NKF.  The staff were well 
prepared when one of the 
haemodialysis residents 
was converted to peritoneal 
dialysis.

The Home completed 
its first Additions and 
Alternation works since 
moving into Sembawang 
Crescent in May 2013.

Collaboration with National 
Kidney Foundation to provide 
care for haemodialysis patients.
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Residents 

Staff

Age Profile

Longest Length of Stay (Residents)

Longest Serving Staff

70% female

77% female

30% male

23% male

1 y/o 22 y/o 108 y/o80 y/o
Youngest
Resident

Youngest
Staff

Oldest
Resident

Oldest
Staff

13, 514 days | 37 years

13 years

About the People in SCH
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Nursing homes in Singapore have gone through vast changes, 
especially in the last 10 years, in the delivery of care. In the 
past, nursing homes were very small outfits, sited in private 
residential premises or converted institutions such as schools, 
privately owned or run by voluntary welfare organizations, 
providing basic nursing care, food and lodging to the poor, 
needy and destitute. Homes generally had only 2 to 3 registered 
staff and junior care staff were kept to minimum numbers, 
often augmented by volunteers. Volunteer doctors helped 
in residents’ basic medical needs and residents were sent 
to the hospital for any change in condition. Patients requiring 
complex care, regular monitoring and close observations 
were left in the hospitals.

The profile of the residents too had evolved. Unlike in the past, 
residents then were generally single elderly migrants living out 
their final years, grateful for the lodging and care rendered. 
Today, most admissions have families and other next-of-
kin. Often, family dynamics are complex and challenging, 
with some involving court orders. There is also frequent 
engagement with residents and families on care, services, 
expectations and wishes.

Since moving from Jalan Tan Tock Seng to Sembawang Crescent 
in May 2013, the Home was set to admit applicants with more 
complex nursing, medical and psychosocial needs.  More than 
25% of the Home’s care staff are licensed nurses, there are 
in-house doctors on ward rounds most days and procured 
specialist consultant and allied health care services such as 
psychogeriatrician, physiotherapist, occupational therapist, 
speech therapist, podiatrist, dietician and pharmacist to 
deliver the care needed.  

As cases become more complex, residents require close 
monitoring and observations of medical conditions and 
laboratory tests are commonplace. The more complex care 
demanding higher skilled nursing staff is evident in the daily 
care activities carried out as well as the consumables procured.

Year in Review
Expanding Capabilities
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For residents with swallowing difficulties, it is no longer 
limited to nasogastric tube feeding with 1 to 2 types of 
nutritional feeds at fixed times of feeds. Other than having 
residents on percutaneous gastrostomy (PEG) and nasojejunal 
tube (NJ) feedings, the range of nutritional feeds had expanded 
to more than 17 types, catering to residents’ specific medical 
needs. Timing of feeds are similarly tailored to specific needs, 
with some fed late at night.

The Home’s Wound Care Nurse makes daily rounds to attend 
to big complex wound that may require more than 30 minutes 
of dressing and expensive wound products are now a common 
feature in the wards. 

It used to be just providing oxygen nasally from the oxygen 
concentrator. The Home has residents, including toddlers, 
who are on ventilators such as Continuous Positive Airway 
Pressure (CPAP) and Bilevel Positive Airway Pressure (BIPAP). 
In the past year, the Home had admitted patients on supra 
pubic catheters and those with drainage tubes such as 
percutaneous cholangiogram tube.

As much as the Home tries not to admit applicants with 
shouting and screaming behaviour in view of its proximity 
to public housing, it is not always possible as the demand 
for nursing care for this group of applicants is ever present. 
The Home is grateful for the forbearance of the neighbours 
in the HDB flats nearby and the empathy of grassroots leaders 
to the noise disturbances.  

The Home’s staff receive training and consultation support 
from Khoo Teck Puat’s GeriCare North Team on care of 
residents at the end stage of their lives. The staff conduct 
Advance Care Planning (ACP) with residents to ensure that 
they are given the opportunity to express and register how 
they wish to be cared for and Preferred Plan of Care (PPC) 
with family members to lessen their anxiety and help them 
address their concerns. Trained staff journey with those 
requiring palliative care.
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The Home first collaborated with the National Kidney 
Foundation (NKF) on care of hemodialysis patients in 2018.  
As time passed, it was assessed that patients on peritoneal 
dialysis too needed long term care support. In May 2019, 
10 licensed nurses, funded by the Mdm Lau Eng Swan 
Memorial Fund, received training in NKF’s Basic Peritoneal 
Dialysis Care Programme so that care could be extended to 
peritoneal dialysis patients who have highly limited options 
in nursing home placements.  

Mdm H, who was admitted to the Home in September 2018, 
has been undergoing haemodialysis thrice weekly. About 
a year on, the hospital assessed it necessary for her to be 
converted to peritoneal dialysis. Mdm H resisted as she 
thought she would have to be transferred to another nursing 
home. She wanted to remain in SCH. With the staff trained, 
the Home was ready to receive Mdm H and continue to care 
for her. 

“I would have 
opted for peritoneal 

dialysis had I known 
that the process is 
relatively smooth. 

I did not suffer much 
pain as compared to 

haemodialysis. 
I mostly slept 
through PD.”

– Mdm H 
SCH’s first PD Resident

The Home does not work in silo but in close collaboration 
with the other agencies in ensuring that Singapore Christian 
Home is the most appropriate and best site for care of applicant. 
The Home deeply appreciates the support, assistance and 
co-operation from the many partners in the field who have 
become friends over time, sharing the same intent and mission 
to provide care for the less fortunate, particularly those with 
challenges in finding placements.

Since January 2018, the Home admitted:

1

13 Haemodialysis applicants

Automated Peritoneal Dialysis (APD) applicant
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“It has been a pleasure working with your case management team 
for the past 7 years. The team has been approachable, always open 
to discuss complex cases and has also taken some of our more 
challenging cases. Thank you for rendering support to both my 
team and care for the residents.”

– Ms Charlene Tay
Manager, Care Transition Division, Agency for Integrated Care

“NKF’s partnership with community organisations such as SCH is 
vital in helping us meet the complex and holistic needs of elderly 
kidney patients. It is indeed heartening to see SCH’s commitment, 
compassion and openness to accommodate and care for these 
patients in your nursing home. We are happy that this collaborative 
effort is benefitting our needy patients greatly and are grateful for 
your strong support for our cause.”

– Ms Samantha Lua
Medical Social Worker, National Kidney Foundation 
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In Year 2015, the Home admitted its first child resident. The 
experience raised the Home’s awareness to the gaps in longer 
term care facilities for medically fragile children and the plight 
of these children as their care-givers aged. Since the Home 
admitted its first young resident, 38 residents were enrolled, 
10 of whom for respite care. It was also very sad to witness 
young people passing on. The staff were caring and supportive 
to families in their grieve. 

Caring for the younger residents, whose needs are greatly 
different from adult residents, had been a new experience 
for the staff. Caring, guiding and playing with the young 
ones, getting them to school, checking their school bags, 
understanding the needs of teenagers and learning about 
the nursing and medical care of young residents had been 
enriching for staff.

Most of the young residents do not have opportunities to 
participate in activities that are generally taken for granted.  
For care givers, taking the young residents out, even to the 
park, can be a challenge logistically.  Care givers themselves 
often exhausted juggling with employment, care of other 
family members, visiting and accompanying the young 
residents for their appointments do not have the time or 
energy to spend on recreational or relaxing moments.

The Home stepped in with a number of activities to create 
opportunities for the residents and their parents bond and 
spend memorable times together.

Care of Medically Fragile 
Young Persons & Children
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Out in the sun and with nature, many of the children became 
more alert, aware of their surroundings and more responsive 
to their care-givers.  The sounds, smells and animals were a 
huge sensory experience for them.  Bringing the children’s 
attention to different animals, parents were relaxed and had a 
special and engaging time with their children.    

The outing was meant for the children to have an under the 
sea experience. However, the environment in the aquarium 
was so comfortable and watching the colourful fishes soon 
lulled all of them to sleep. Parents took the opportunity to 
relax and enjoy themselves, taking photos and catching up 
with each other.  So all did end well as the parents had their 
much deserved break!

Outing to the zoo

Outing to the 
Sea Aquarium
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The outing to East Coast Beach was the most challenging 
yet fulfilling activity.  None of the children had ever been to 
the beach, run sand through their fingers or felt the waves. 
They were understandably fearful of the water and had to be 
cajoled to step on the sand. Once in the water, they were so 
delighted that the staff had a hard time getting them to leave.  
It was particularly memorable to witness a shy resident full of 
joy as she sat on the swing and how enthralled she was sitting 
on the sand playing with water.  She passed on not too long 
after.  The staff will always remember her for her dreams to 
be a princess, her love of all things pink and sparkly and her 
immense joy at the outing. Witnessing life ebbing from the 
young ones and their eventual departure is always painful.  
These experiences are treasured memories for the residents 
and their families and motivation for the staff to do even more 
and better for these young residents.

The Children & Young Person’s ward has been selected as one 
of 2020 President’s Challenge beneficiaries.

Outing to 
East Coast Park
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Infection control measures for the coronavirus outbreak 
escalated very swiftly as the pandemic swept across 
many countries globally. In the midst of Lunar New Year 
celebrations, Singapore raised the Disease Outbreak Response 
System Condition (DORSCON) level to Orange and the Home 
immediately swung into action, putting in place multi-pronged 
measures to protect both the vulnerable residents and the 
staff looking after them.   

Managing visitors was extremely challenging as visits to the 
wards were suddenly changed. Other than travel declarations 
and temperature screening that most felt tiresome and 
unnecessary, many were upset by the restrictions to number 
of visitors, duration of visits and not being allowed to take 
residents out of the ward. Confined to the wards, residents 
were restless. They missed the gatherings, activities, outings 
and volunteers. Staff stepped up in covering the void in 
conducting ward activities for them. 

The Home is deeply appreciative of the staff for their co-
operation and can-do spirit when the situation was so 
uncertain and unpredictable. The Home is also grateful for 
the understanding of family members, encouragement from 
volunteers and partners and the generosity of donors and well-
wishers. The resilience of the staff and kindness of everyone 
will energise the Home for a long haul journey in 
the fight against the virus.

Staying Vigilant and Prepared
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The family will always be an integral and important aspect of 
a resident’s life. The Home works closely with family members 
in the care of residents as they always have the best interest of 
residents at heart. Recognising that many residents miss their 
family members, the Home creates opportunities for them to 
celebrate festive or special occasions. These events are well 
received and helped families bond.

Celebrating Mid-Autumn Festival with a 
Lantern procession in the neighbourhood 
and singing session at the Roof Top Garden 
was so exciting and lovely.

Bingo, impromptu performances and a 
delightful Indian lunch were the main feature 
of the Deepavali family bonding lunch in 
October 2019.

Lunar New Year Reunion signifies and reaffirms 
solidarity and cohesiveness of the family. 

Residents and their families enjoying a 
scrumptious porridge lunch buffet hosted 
by Isteamboat Restaurant.

Engaging Families

Mid-Autumn Festival

Deepavali Family Bonding

Sponsored Lunch

Lunar New Year
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Each resident is an individual with different needs and 
capacity.  As far as possible, in collaboration with volunteers, 
the Home craft programmes to cater to each and every one 
of them.   Aiming for every resident to have a visitor, concerted 
efforts were made to pair the less engaged and bed-bound 
residents with designated befrienders and volunteers. Having 
a personal visitor makes the resident feel special.

At the Home, residents participate in a wide variety of 
programmes rendered by diverse groups of volunteers. 
Canberra Zone 1 Residents’ Network members initiated a 
Coffee Outing programme to bring residents back into the 
community.  Every fortnight, members wheel residents for 
a walk in the neighbourhood and have light refreshments at 
the nearby coffee shops.  Residents soak in the atmosphere, 
reminiscence and enjoy the coffee shop talks.

Bringing Joy to Every Resident

The Home invited family members to mark the most important 
event of the year with residents by arranging a dinner for them. 
Though a simple affair, it was very well received. Family members 
and residents penned their wishes for good health and prosperity 
and the banners were proudly displayed in the wards.
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Volunteers from Wesley Methodist Church take special effort 
to dress in brighter colours and perform popular oldies for 
residents at their bed-side. Residents also look forward to the 
visits from students of Republic Polytechnic. The youth and 
vibrance of the students uplift their mood.

Among the Home’s long-term partners are the Covenant Community Methodist Church, Khoo 
Teck Puat Hospital, Kum Yan Methodist Church, Living Praise Presbyterian Church, Lioness 
Club, Mount Carmel Church, Tabernacle of Joy, St Thomas Orthodox Syrian Cathedral and 
many individual volunteers. They visit regularly, some weekly, to reach out to and engage residents. 
Residents look forward to their visits and ask for them should any of the sessions be rescheduled.

Residents look forward to the weekly visits from Lioness Club 
ladies who host coffee sessions with yummy home prepared 
goodies. The ladies would sing, play games and engage 
residents with cheerful banter over fragrant coffee. The ladies 
also hold celebrations to mark occasions like Mother’s Day, 
Father’s Day, New Year and even National Day.  Residents love 
their spontaneity and joie de vivre.



KTPH staff guided residents in making 
beautiful origami mouse to welcome the 
Year of the Rat.

The team from ACE Seniors who had since 2015 
organised National Day Celebrations did not 
fail to bring the festivities to the residents in the 
Home again. The carnival spirit was contagious!

The residents were utterly spell-bound by the furry friends from WooFerines.  How they adored 
the lovely fur-friends!

The Home is thankful to Christina & Friends and members of the Back Alley Barbers whose 
regular visits kept residents looking good and well-groomed.

22
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Last year, a number of corporations such as Far East Organization, Polar Puffs & Cakes, KPMG 
and Haw Par Corporation encouraged their staff to volunteer at the Home. Their programmes 
such as games, performances and outings were well-loved by residents.
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Pastoral care is an integral aspect of the Home’s care. Churches 
visit regularly and residents are welcome to participate in the 
programmes or request for prayer support. Rev Phua Chee Seng, 
the Home’s Chaplain, serve Holy Communion to residents 
monthly and baptised one of the residents.

Church of our Lady Star of the Sea conducted 
the first Mass for Catholic residents.

Pastoral Care

Mass
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It has been 7 years since the Home relocated to Sembawang 
Crescent in May 2013. None of the Home’s progress would 
have been possible without the grace of God and the support 
from each and everyone. In celebration, the Home gave thanks 
by having representatives to plant a plant and each volunteer 
was gifted a plant nurtured by the staff. The lushness of the 
plants today truly reflect the spirit of the Home and the many 
people contributing to its growth.

And to the donors and well-wishers, the Home curated residents’ art work and printed a 
calendar as a gift to them. The residents were so proud of how their pieces turned out.

Appreciation to Volunteers,
Donors & Well-wishers

You can also support Singapore Christian Home with online 
donations either through https://www.giving.sg/singapore-
christian-home or https://singaporechristianhome.give.asia/
campaign/we-love-we-serve#/ or by scanning the QR code.
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To improve the quality of nutrition and meal services, the Home 
enrolled in AIC’s Chef Partnership Programme. The Home 
worked with the chef consultant to improve the menu, food 
preparation, kitchen operations and train kitchen staff on cooking 
methods that leverage on both kitchen technology and the food 
safety guideline. Residents in general were happy with the 
revised menu that was launched in February 2020. Work is in 
progress to further enhance the menu and train the staff.  

As the provisions at development in Year 2013 was no 
longer adequate, the server was upgraded to support the 
Home’s operations over the next 5 to 10 years.  

Late Year 2019, the Home participated in an external audit 
of its IT risk management, in particular for the use of NHELP, 
the IT system that supports nursing homes in improving the 
efficiency of their day-to-day operations and patient care.  

Based on the experience with Covid-19 outbreak containment 
measures, the Home reaffirmed its commitment on digitalisation 
of its operations.

“The overall food standard has improved. With the 
new menu, my mother eats more regularly now!”

– Resident Mdm Tan’s son

Developments
Chef Partnership
Project

Information 
Technology 
& Security

Sweet & Sour Fish Honey Lime Chicken Prawn Noodle



Reaching out to a bigger audience and engaging donors through 
digital technology and social media, SCH launched its own 
Facebook as well as its first online fundraising campaign, Majulah. 
The Home is also on Give.Asia, a platform for on-line fund raising.

The Home actively creates opportunities for staff to upskill and 
upgrade through on-the job and in-service training by senior 
staff and visiting consultants. Training was not limited to care of 
residents. Staff were trained in workplace safety and fire safety 
and took part in numerous table top exercises and drills.

The Home completed the 6th intake for ITE Skills Certificate 
in Health Care (Home Care) in December 2019.  Of the 14 staff 
who enrolled in the programme, 2 nursing aides; Ms Dunton 
Lorraine Rose Marquez and Ms Barandino Sari Deir Villanueva 
were awarded Certificate of Merit by ITE to the top scorers of 
the cohort. Well done!  

“Learning the things that I’m actually doing in our ward makes my mind 
clearer when I attended the ITE class. During our ITE class, our lecturers always 
cheer us and help us understand the topic more and they are doing their best 
to teach us. What’s the best thing to do in taking good care of our residents 
and also for our safety. ITE is a refresher course for us. I really encourage 
everybody to attend ITE class because this is the chance to fill up their minds 
with new ideas and also experiences. ITE class is a very big help, not only for 
having a certificate but also for us to give a “heart” in everything that we do 
in our work.”

– NA Sari Deir V Barandino
Certificate of Merit Award Receipient, ITE Skills Certificate in Health Care (Home Care) 

Online Presence

Human Resource 
& Deveopment
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Congratulations too to Senior Health Attendant Ah Bay Hla 
who completed the Higher NITEC in Technology (Facility 
Management). Another 3 staff are in various stages of Facility 
Management programme at ITE.

Last year, instead of having their Christmas celebrations among 
themselves, the staff took the activities to their respective wards; 
singing, playing games and having fun with residents. The 
gesture not only bonded them as a team but nurtured better 
relationship between staff and residents.

Nurses’ Day was special as care staff organised 
a ‘Mini Fun Fair’ and everyone, including members 
from the Board of Directors participated in. 

Nurses’ Day
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The Home is committed to the safety of all occupants on its 
premises.

In adherence to the Workplace Safety & Health Act 2006, the 
Home engaged specialist consultants to equip the staff with 
an all rounded understanding of workplace, health and fire 
safety. Monthly inspections were carried out to identify risks 
and exposures and to educate staff on measures to observe 
to maintain a safe environment.

The Company Emergency Response Team (CERT), comprising 
staff from across the Home, were subject to vigorous training 
before appointment. On 18 December 2019, the CERT team, 
in full gear, successfully conducted its first evening fire drill.  
The drill was conducted with precision, professionalism and 
included the participation of family members. Work is in 
progress for a full evacuation exercise and night fire drill.

Workplace Safety
& Health
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progress for a full evacuation exercise and night fire drill.



30

Financial Review
FY2019/2020

FY19/20 (S$) FY18/19 (S$) Comparison
FY18/19 vs FY19/20

 Donations 612,935 543,267 69,668

 Grants/Subventions 6,466,257 6,611,023 (144,766)

 Others 130,078 77,219 52,859

 Programme Fees 2,003,848 1,939,721 64,127

 TOTAL INCOME 9,213,118 9,171,230 41,888

 Expenditure on 
 Manpower

5,519,582 5,584,188 (64,606)

 Other Operating 
 Expenses

3,670,284 3,654,209 16,075

 TOTAL EXPENSES 9,189,866 9,238,397 (48,531)

 NET SURPLUS 
 (DEFICIT)

23,252 (67,167) 90,419
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In financial year 18/19, SCH recorded a deficit of $67K due 
to its expansion efforts in ramping up the Children & Young 
Persons’ ward. In FY19/20, with the gradual filling up of beds 
in the ward during the year, the Home managed to close its 
book with a small surplus of $23k.

Although the reporting year’s net surplus has improved 
slightly, the COVID-19 pandemic has cast a dark cloud over 
the operational and financial aspects of the Home in the 
coming years. 

With uncertain global economy and rising local retrenchment 
rate, donations may be affected and residents’ families will 
need more financial assistance to get through this difficult 
period. 

In view of its low reserves to annual operating expenditure 
ratio and the fact that there is no backing of churches or 
parent organisation, the Home will have to be more prudent 
in future spending in order to weather the storms that lie 
ahead as the pandemic shows no signs of abating.
































































